
On March 12, 2019 we held our annual CelebraƟon of Success event. The Enterprise Bank family came together at a 
Disney themed event and the finalists and winners of individual and team awards of excellence were announced. Con-
gratulaƟons to the recipients of the CelebraƟon of Success awards! 

 

EXCELLENCE IN SALES 

 

Lorraine Enos 
Andover Branch 

Jesus Suriel 
Lawrence Branch 

Joanne Desrosiers 
Salem Branch 

EXCELLENCE IN COMMUNITY SERVICE  

 

 

Maria Hamilton 
North Billerica Branch 

Jessica Colcord 
Lawrence Branch 

EXCELLENCE IN CUSTOMER EXPERIENCE 

 

Lillian Della Penna 
Human Resources 

Natacha Soberon-Mercedes  
Customer Service Center 

Cynthia McDonald 
 North Billerica Branch 



EXCELLENCE IN SHAREHOLDER VALUE 

 

Erica Getchell 

Electronic Servicing 

Amy Nyman 
Derry Branch 

Lynn Greenlay 

AccounƟng and Finance 

EXCELLENCE IN LEADERSHIP 

 

Francis Gonzalez 

Loan Servicing 
Tracy Lafleur 

Fitchburg Branch 

Bob FrecheƩe 

Help Desk 

EXCELLENCE IN CORE VALUES – The Robert R. Gilman Award 

 

Nick Hood 

Chelmsford Branch 

Samantha Bigelow 

Wire Servicing 



EXCELLENCE IN SPIRIT– THE SPIRIT OF ENTERPRISE AWARD 

 

Nathan Monat 
ApplicaƟon Support 

Jessica Lord 
Branch AdministraƟon 

Mark Watson 
Deposit Servicing 

EXCELLENCE IN TEAMWORK– THE TEAM LEADERSHIP AWARD 

Volunteers of the Merrimack Valley Gas Explosions - You all remember Mr. Rogers, right?  Fred Rogers once 

said, “When I was a boy and I would see scary things in the news, my mother would say to me, “Look for the 

helpers.  You will always find people who are helping.”  On September 13, 2018 the Merrimack Valley was 

rocked with a series of gas explosions that caused fires in over 40 homes in Andover, North Andover and 

Lawrence.  The following hours were filled with confusion, fear and the unknown as people evacuated 

homes, located family members and found safe havens in hotels as far as 30 miles away.  Some were fortu-

nate enough to have friends or family near by but most could not reenter their homes for days, weeks or 

even months.   

 

The next morning, aŌer the dust seƩled, a group of bankers did what we knew they would do.  They rolled 

up their sleeves and went out to offer their help.  They went to senior centers and local non- profits who 

were supporƟng the displaced families, helping to provide the basics of food and shelter and most of all pro-

vide answers and short term soluƟons to what was obviously not going to be a short term problem.  This 

group, led by Jessica Colcord, Jonathan Machado, Therese Leone and many more deserve the recogniƟon of 

winning this year’s Team of Excellence Award.   


