
The Art of Successful  
Social Engagement 



What is a  
Social Persona? 



Social Persona Defined 

A	
  social	
  personality	
  	
  
that	
  embodies,	
  reflects	
  	
  
and	
  expresses	
  your	
  
organiza9on’s	
  brand.	
  



The Role of Your  
Social Persona 

ü Builds	
  awareness	
  
ü  Strengthens	
  your	
  mission	
  
ü  Lends	
  credibility	
  	
  
ü Drives	
  engagement	
  
ü Reflects	
  core	
  values	
  
ü Humanizes	
  your	
  organiza=on	
  



Defining Your Social Persona 

ü  Who	
  are	
  they?	
  
ü  What	
  are	
  their	
  interests	
  
ü  Why	
  are	
  they	
  following	
  you?	
  
ü  What	
  do	
  they	
  like	
  to	
  talk	
  about?	
  
ü  What	
  are	
  they	
  likely	
  to	
  share?	
  
ü  What	
  is	
  their	
  “journey”	
  with	
  you?	
  

Create	
  a	
  “faux”	
  ideal	
  client	
  



Using Your Social Persona 

ü  Shape	
  percep=ons	
  of	
  your	
  organiza=on	
  
ü  Develop	
  the	
  right	
  content	
  and	
  images	
  
ü  Be	
  consistent	
  
ü  Maintain	
  a	
  singular	
  tone/voice	
  
ü  Keep	
  content	
  fresh	
  
ü  Consistent	
  visual	
  style	
  



Enterprise Bank’s  
Social Persona 

ü  Independent,	
  community	
  bank	
  
ü  Mission-­‐driven	
  organiza=on	
  
ü  Passionate	
  about	
  our	
  communi=es	
  	
  	
  	
  	
  

and	
  our	
  EB	
  family	
  
ü  Strong	
  =es	
  with	
  non-­‐profits	
  
ü  Authen=c	
  	
  



Enterprise Bank Top Performers 
Involvement	
  in	
  the	
  community	
  

Branch	
  news	
  	
  
Photos	
  of	
  employees	
  

24%	
  
Engagement	
  

10%	
  
Engagement	
  

9%	
  
Engagement	
  





Engaging Post Types 


